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Accomplishments


A new Spanish Language Resource Guide was launched on September 15th.  The guide will be marketed through a public service announcement. 


A usability test was conducted in Columbus, Ohio from September 29th through October 1st. Approximately 30 people were tested, including 1 sight-impaired business owner.  Final testing results will be available the first week of November.


Business.gov received press mentions on Forbes.com, Yahoo Finance, FCW, and US Federal News (print), among other outlets.





Ongoing Activity


The Web Content Manager position closed on August 22nd.  The 20+ applications are currently under review by the program manager.


The Google AdWords Campaign, launched on September 17th, focused on grants and loans related keywords and has driven over 1,000 visits to Business.gov to date.


Development of the new loans and grants search tool is ongoing. 





Budget Update





SBA submitted their final budget to OMB on �September 15th 


Preparation of 2009 MOU packages has begun

















Customer Satisfaction Score (June): 71  





Visits (September):  


190,062








Page Views (September): 


534,034


 








Contact information





Program Management Office:  � HYPERLINK "mailto:bgpmo@sba.gov" ��bgpmo@sba.gov�


Nancy Sternberg, Program Manager: � HYPERLINK "mailto:nancy.sternberg@sba.gov" ��nancy.sternberg@sba.gov�, 202-205-6285


Web:  � HYPERLINK "http://www.business.gov" ��www.business.gov�


Program info: � HYPERLINK "http://www.business.gov/pmo" ��http://www.business.gov/pmo�











UPCOMING EVENTS











 








Advisory Group Meeting:


Tuesday, December 9, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room


*Calendar year recap and overview of FY 2009 plans














Governance Board Meeting:


Tuesday, December 16, 2008* 


1:00 – 2:30pm


SBA, Eisenhower Conference Room


* Overview of FY 2009 plans














