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Accomplishments


Business Gateway was one of five projects that the American Council for Technology and Industry Advisory Council (ACT/IAC) named as its Exellence.gov awardees Tuesday, April 1st. Chosen from 20 finalists, the winning projects demonstrated improvement in their organizational performance through information technology to reduce costs, increase productivity and enhance management decision-making ability. The projects also influenced improvement on the Office of Management and Budget’s Program Assessment Rating Tool scores. SBA issued a press release on 4/3/2008. 


Business.gov’s second “Featured City,” Danbury, Connecticut, went live on 4/2/2008. 


A new case study opportunity with Alfresco (open source Content Management System) surfaced this week.


High amount of “buzz” around Business.gov since the recent site enhancement: Since the 2/12/2008 State and Local Search release, the site has been mentioned in 50+ media outlets, including USDA’s website, Philadelphia Inquirer, Washington Post, Wall Street Journal, Las Vegas Business Press, Long Island News, Seattle Post, Roanoke Times, Colorado Business Journal, etc. 


Business.gov and Nancy Sternberg were positively featured in 3/23/2008 Federal Times story as an example of a government website that is bucking the trend of falling ACSI scores among federal sites


Business.gov article ran in the March issue of Black Enterprises magazine


Energy Star pages were launched on Business.gov on 3/12/2008, dedicated to helping businesses become energy efficient, save money, and locate assistance.


The second case study in Data Harmonization’s Lessons Learned analysis was completed and presented to OMB on 3/25/2008.





Ongoing Activity


Coordinating outreach efforts with Agencies for distribution of materials at conferences, conventions, and other events.  Visit � HYPERLINK "http://www.business.gov/pmo/communications" ��http://www.business.gov/pmo/communications� for information on how to order brochures and bookmarks.


Editorial Calendar updates


In-construction phase of “Green Release” targeted for publication on 4/21/08


Continuing to finalize production processes for content change requests.


Ongoing exposure through a variety of public outreach activities, speaking events, and conferences.


Online advertising campaign continues to run on Enterpreneur.com 





Budget Update


Eleven MOUs are in.  Of the eleven MOUs, three are pending process and waiting for confirmation, as of 4/4/2008.

















Customer Satisfaction Score (March):  72








Visits (March):  153,491








Page Views (March):  456,828








Contact information





Program Management Office:  � HYPERLINK "mailto:bgpmo@sba.gov" ��bgpmo@sba.gov�


Nancy Sternberg, Program Manager: � HYPERLINK "mailto:nancy.sternberg@sba.gov" ��nancy.sternberg@sba.gov�, 202-205-6285


Web:  � HYPERLINK "http://www.business.gov" ��www.business.gov�


Program info: � HYPERLINK "http://www.business.gov/pmo" ��http://www.business.gov/pmo�











UPCOMING EVENTS











Funding Working Group Meetings:


April 16, 23, 30�SBA, Business Gateway Team Room





Advisory Group Meeting:


Tuesday, May 13, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room.





Governance Board Meeting:


Tuesday, May 20, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room.





Advisory Group Meeting:


Tuesday, June 17, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room








