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Accomplishments


The Business Gateway Initiative received the GITEC (Government Information Technology Executive Council) 2008 Project Management Excellence Award, for demonstrating outstanding project management excellence in the award category of “Delivering Mission Critical Services/Practical Innovations”.  The award was presented to Nancy Sternberg at the IPIC conference on March 4th in Orlando, FL.  


Business Gateway is a finalist for the ACT/IAC Excellence.gov Award for demonstrating how the program has improved organizational performance through the use of technology.  The award will be presented on March 31st. 


As of 2/29/08, Business.gov has been mentioned in over 36 publications spanning print, online, radio and blogs.  Notable stories have run in a variety of national and regional media, positioning Business.gov as an effective tool for small business owners.  


Developed and implemented Permit Me search feature on Business.gov.


Researched and added Featured Cities page for Phoenix, AZ and will continue to feature one new city every month.


Conducted research on Data Harmonization opportunities.


Higher than average traffic sustained since site refresh, subsequent with ongoing post-release outreach.


Conducted usability testing March 3-6 at Metro Research Services in Fairfax, Virginia.


Continued to coordinate with state organizations to form partnerships.


Developed Energy Star pages to help businesses save money and protect the environment through energy efficient products and practices.


Ongoing Activity


Ongoing BG activities include the following:


Coordinating outreach efforts with Agencies for distribution of materials at conferences, conventions, and other events.  Visit � HYPERLINK "http://www.business.gov/pmo/communications" ��http://www.business.gov/pmo/communications� for information on how to order brochures and bookmarks.


Continuing to finalize production processes for content change requests.


Ongoing exposure through a variety of public outreach activities, speaking events, and conferences.


Continued efforts to complete MOU process with agencies.


16 MOUs have been signed by SBA's OCIO


2 MOU’s are awaiting signatures


4 pending MOUs are in partner agencies’ clearance process.











Customer Satisfaction Score (February):  72








Visits (February):  


145,166








Page Views (February):  407,817








Contact information





Program Management Office:  � HYPERLINK "mailto:bgpmo@sba.gov" ��bgpmo@sba.gov�


Nancy Sternberg, Program Manager: � HYPERLINK "mailto:nancy.sternberg@sba.gov" ��nancy.sternberg@sba.gov�, 202-205-6285


Web:  � HYPERLINK "http://www.business.gov" ��www.business.gov�


Program info: � HYPERLINK "http://www.business.gov/pmo" ��http://www.business.gov/pmo�











UPCOMING EVENTS














Governance Board Meeting:


Tuesday, March 18, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room.








Advisory Group Meeting:


Tuesday, May 13, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room.








Governance Board Meeting:


Tuesday, May 20, 2008 


1:00 – 2:30pm


SBA, Eisenhower Conference Room








